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We're Here 10 Help

Call
877.230.7555 (TTY: 711)

Monday through Thursday 7:30 a.m. to 5:00 p.m.

Friday 8:00 a.m. fo 4:30 p.m.

Click

Visit prevea360.com/wi-employees and
fill out the Contact Us form
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Accredited by National
Committee for Quality
Assurance

Accreditation is by the National
Committee for Quality Assurance.

NCQA is an independent, not-for- HEALTH PLAN
profit organization that evaluates
nearly 1500 health plans nationwide

based on over 50 standards of care

and service to determine health plan

accreditation. Learn more at ncqa.org.

Go fo our State of Wisconsin Group Health Insurance
Program website to access your policy’s specific benefits
and coverage detfails — prevea360.com/wi-employees

prevea360.com
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Welcome to
Prevealdsl Health Plan!

Prevea360 Health Plan is available to employees of the State of Wisconsin Group Health Insurance Program living in
northeastern Wisconsin. It is underwritten by Dean Health Plan, so you know it’s a plan Wisconsinites have come to know
and trust. Our network offers expertise in nearly every specialty, with advanced specialties that are not found anywhere else in
northeastern Wisconsin. Here are some additional reasons why so many choose Prevea360 Health Plan:

Local Hospitals

What makes Prevea360 so special is its proprietary network of hospitals, physicians and ancillary providers that is based

on Prevea Health’s multi-specialty physician group and Hospital Sisters Health System (HSHS) partner hospitals. These
hospitals include St. Vincent’s and St. Mary’s Hospitals in Green Bay, St. Nicholas Hospital in Sheboygan and St. Clare
Memorial Hospital in Oconto Falls, St. Joseph’s Hospital in Chippewa Falls and Sacred Heart Hospital in Eau Claire as
well as other in-network hospitals in Manitowoc and Door County. This collaboration between health care experts, hospital
partners and insurance provider as an integrated health system leads to a better, more affordable experience for our members
and patients — one that is centered around you.

Prevea Care A ﬂer Hours

Answers to your health-related questions are available 24/7/365. If you’re not sure where to go for care or you have a health
concern, experienced registered nurses at Prevea Care After Hours are here to help. Call 888.277.3832.*

* Due to licensing regulations, Prevea Care After Hours triage services are only available to Wisconsin residents. For any life-
threatening emergencies, always dial 911.
Complex Case Management

If you're diagnosed with a chronic health condition or have a complex health care need, we can help guide you to the
most appropriate method of care and ensure your needs are met and all your questions and concerns are addressed.
Visit prevea360.com/caremanagement to learn more.

Prevention Focused

It’s easy to get well and stay well with Prevea360 Health Plan. We emphasize a proactive preventive approach to care — one in

which a primary care physician (PCP) oversees all aspects of your health care needs and keeps you well through regular visits.
These visits are a good time to receive needed immunizations or health and cancer screenings.

Are You a New Member?

Visit to prevea360.com/newmember to complete our online checklist so you can get the most out of being a
Prevea360 member.

Save My SPOZ" allows you to make a reservation at the Prevea Urgent Care of your choice from the comfort of your
home. You choose one of the available times and have the option of receiving a text message reminder. Visit prevea.com/
Your-Wellness/Resources/Save-My-Spot to learn more.

Online scbeduling makes primary care clinic appointments a snap. Simply visit prevea.com and select the
medical service you need. Then click Schedule Online Now and follow the prompts to select a time with your doctor.
Visit prevea.com/Medical-Services to learn more.
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Convenient Tools & Resources

Get the information you need, when you need it. Find it within member tools that easily connect you to health
information, benefit details and much more.

} Activate your accounts today! prevea360.com/newmember

Member

MyPrevea

Profile

Your online Your online
health record member portal

b View the details of your insurance
plan benefits

Change your primary care physician

Request ID cards or download a digital
ID card

Review and print claims history and
information

Check the status of prior authorizations
for services

VVVeVv Ve

Find your Explanations of Benefits (EOB)

Tip: You’'ll need your member number
from your ID card fo activate your account.

Online Answers

We want to take the stress out of finding the information you need. Visit prevea360.com to find everything you need
to manage your health care and coverage in one location.

e  Find an Insurance Plan, Find a Provider, Find a Pharmacy - Convenient home page buttons give you easy access to
plan details and the online Provider Directory and Pharmacy Directory.

o For Members - The State of WI Members section of For Members is especially tailored for you. Find plan information
and learn more about processes and coverage definitions in the Using Your Plan section. Get your questions answered
in our Frequently Asked Questions.

prevea360.com
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Where to go for care

Get the right care in the right place at the right cost

—e Primary Care

Whenever you need care (except emergencies),
start by calling your primary care clinic for the
soonest available appointment or for help figuring
out where to go. Don’t wait for your health
conditions to get worse. Same day appointments
are usually available at your primary care clinic.
Common reasons to visit include:

—e The low-cost option.

—o Urgent Care

Call your clinic first when you think you

need urgent care. If a same-day appointment is
not available to treat your illness or injury,

you may be directed to go to Urgent Care.

Annual Acute illness
preventive exams or injury (less
and checkups severe issues like

Flu and other earaches, cold

recommended

Managing

or flu symptoms . "
ymp ’ chronic conditions

. . sore throat, etc.)
immunizations

Minor burns, Migraines

Visit prevea360.com/rightcare for more sprains or strains

information and locations. Common reasons to Minor lacerations

visit include: or rashes
—e Higher copays are possible with this option.
—e Emergency Care

For a life-threatening illness or injury, go to the

nearest emergency room or call 911. Make sure

to tell your primary care physician (PCP) that

you went to the emergency room. Your PCP Stroke symptoms

might determine that you need follow-up Heart attack symptoms (slurred speech,

services. Common reasons to (chest pain, shortness of sudd'efl weakness and Head trauma

N breath, nausea/vomiting) vision loss, and or sudden Sevane
visit include: . .
dizziness) confusion abdominal pain
—0 The high-cost option.
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Your Primary Care Physician

We encourage you to select a primary care physician

(or location) within the Prevea360 Health Plan network
when you enroll. Doing so is important because it’s part
of our proactive, preventive approach to care — one in
which a primary care physician oversees all aspects of
your health care needs. This keeps you and your family
well and decreases the duplication of services. Primary
care physicians are found throughout our service area.

* Visit prevea360.com/wi-employees to find a
physician or specialist in our online directory.
You can search by name, location or specialty.

A physician’s name will display “Accepting New
Patients” when available.

* To download an electronic copy of the directory,

select Printable Provider Directory.

* You may also call our Customer Care Center at
877.230.7555 to request a copy to be mailed to you.

Out-of-Area Care

With Prevea360 Health Plan, there’s no need to worry
about health insurance while on vacation. Both urgent
and emergency care are covered by Prevea360 if you or
your covered family member are unable to return to the
service area for immediate treatment. It’s also a good idea
to familiarize yourself with the types of ailments that can
be treated as urgent care vs. emergency care (see left).

2020 State of Wisconsin Group Health Insurance Program
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Using Your Plan

Prior Authorization

As you navigate your health care, it’s important to note that there are certain medical services or provider visits that
will require prior authorization by Prevea360 Health Plan. These authorizations are required so our Medical Affairs
team can make sure you are getting the appropriate care. A good rule to remember is that any time you seek services
with an out-of-network provider, you will need to obtain a prior authorization.

Utilization Management

When you need to discuss issues or have questions related to the requirement of an authorization for a particular
service, Prevea360 Health Plan is here to help. Contact the Customer Care Center at 877.230.7555 (T'TY: 711) and

you will be connected to the Utilization Management department. This department ensures you receive the appropriate

and necessary care for your condition.

Utilization Management staff members are available Monday through Friday, 8:00 a.m. to 4:30 p.m. If you have
an urgent need outside of those hours, please leave a message with the Customer Care Center and your call will be
returned within one business day.

New Medical Technology

Each year Prevea360 Health Plan evaluates new medical technology and reviews existing technology to determine if
any changes or updates are needed to guidelines outlining appropriate use. During this process, we review requests for
ongoing care or treatment recommendations for all Utilization Management decisions, including medical, behavioral
health care, pharmaceuticals and medical devices.

Prevea360 Health Plan follows the review process set by the National Commission for Quality Assurance (NCQA).
Based upon the results of the technology assessment, we will draft or revise medical policies if necessary.

Limitations &3 Exclusions

For a list of services, treatments, equipment or supplies that are excluded (meaning no benefits are payable under the
Plan Benefits); or have some limitations on the benefit provided, please refer to the State of Wisconsin Group Health

Insurance Program’s “Its Your Choice” materials, under Uniform Benefits, Exclusions and Limitations. Visit etf.wi.gov

to find these materials online.

2020 State of Wisconsin Group Health Insurance Program

Understanding Your Benefits

The State of Wisconsin Group Health Insurance Program is a network-based plan. That means your primary care physician
(PCP) from our network oversees all aspects of your health care needs and emphasizes preventive care to keep you as healthy
as possible. Please refer to the State of Wisconsin Group Health Insurance program’s “It’s Your Choice” materials and your
“Summary of Benefits and Coverage” from Prevea360 for details.

Claims and Payment

FILING CLAIMS

Time is valuable to all of us; that’s why Prevea360 Health Plan minimizes the amount of paperwork required for our
members. In most cases, claims are submitted directly to Prevea360 Health Plan by providers or clinic staff. On occasion, if
you're traveling out of the area or have a college-age dependent, for example, it may be necessary for you to submit a claim for
reimbursement. When submitting the claim, please be sure to follow these guidelines:

1. Send an itemized bill from the provider of services. If services were received outside of the United States, you will need to submit
the original bill along with an itemized bill that has been translated into English and indicate the appropriate currency exchange
rate at the time the services were received.

2. Send the bill within 60 days of receiving the services fo:
Prevea360 Health Plan
Attn: Claims Department
P.0. Box 56099
Madison, WI 53705

EXPLANATION OF BENEFITS (EOB)

The EOB contains important information including the total amount charged, the amount paid by Prevea360 Health Plan,
and the amount that is your (the member’s) responsibility. You may access all of your EOBs online at any time through your
online Member Profile (see page 5). Remember, an EOB is not a bill.

PREVEA360.COM/WI-EMPLOYEES

Your place to go for policy information, including:

« Provider Listings

o Prevea360 Health Plan Communication — copies of letters and other correspondence sent
to all State of Wisconsin Employees

prevea360.com
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Common Insurance Terms

Allowed amount — The maximum amount on which payment
is based for a health plan’s covered health care services.

Annual maximum out-of-pocket — The maximum amount
a member could pay out-of-pocket for covered health care
services in a plan year before the plan would pay 100
percent of the cost of covered services. The maximum does
not include premium payments.

Benefit maximum - A benefit maximum is a limit on a
covered service. A service may be limited by duration or
number of visits — and if not an Essential Health Benefit, by
dollar limit. To review your benefit maximums please refer to
your member cerfificate.

Coinsurance - Your share of the costs of a covered health
care service, calculated as a percent of the allowed amount
for the service. You pay coinsurance plus any deductibles you
owe first. For example, if Prevea360 Health Plan’s allowed
amount for an office visit is $100 and you've met your
deductible, your coinsurance payment of 20% would be $20.
Prevea360 pays the rest of the allowed amount.

Copay - A fixed amount that you pay for a covered health
care service, usually when you get the service.The amount
can vary by the type of covered health care service.

Deductible — The amount you owe for covered services
before the plan begins to pay. For example, if your deductible
is $1,000, Prevea360 Health Plan won’t pay anything for
covered services subject to the deductible until you've met
your $1,000. Not all services are subject to the deductible,
such as preventive services.

Essential Health Benefits (EHB) — Essential Health Benefits
consist of 10 health care benefit categories. Plans that cover
EHB may not put an annual or lifetime dollar limit on the
amount of EHB.

Formulary - A list of prescription drugs covered by an
insurance plan offering prescription drug benefits. Also
called a drug list. Normally a formulary will also tell you what
tier (or cost-sharing level) a particular drug will be in.

Guaranteed issue — A requirement that health plans must
allow you to enroll for coverage regardless of health status,
age, gender or any other factors that might predict the future
use of health services.
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Health Savings Account (HSA) - A medical savings
account available to taxpayers who are enrolled in a High
Deductible Health Plan.The funds contributed to the account
aren’t subject to federal income tax at the time of deposit.
Funds must be used to pay for qualified medical expenses.
Unlike a Flexible Spending Account (FSA), funds roll over
year fo year if you don’t spend them.

Individual mandate - All individuals, with certain exceptions,
are required to maintain minimum essential health coverage
under the Affordable Care Act provisions.

In-network providers — Refers to physicians, hospitals
or other health care providers who are contracted with
Prevea360 Health Plan.

Out-of-network providers — Refers to physicians, hospitals
or other health care providers who are not contracted with

Prevea360 Health Plan, which could result in a greater cost
for services for you.

Pre-existing condition — A health problem you had

before the date that new health coverage starts. Under the
Affordable Care Act, insurers may no longer impose benefit
limitations or exclusions due to a pre-existing condition.

Preventive care — Routine health care that includes
screenings, check-ups and patient counseling to prevent
illnesses, disease or other health problems.

Prior authorization — Approval from a health plan that
may be required before you receive services or fill a
prescription in order for the service or prescription to be
covered by your plan.

Member Rights & Responsibilities

You deserve the best service and health care possible. Rights and responsibilities help foster cooperation among

members, practitioners and Prevea360 Health Plan.

Members have the right to:

L]

Be freated with respect and recognition of their dignity and right fo privacy.
Receive a listing of Prevea360 Health Plan participating practitioners in order fo choose a Primary Care Physician.

Present a question, complaint or grievance fo Prevea360, about the organization or the care it provides, without fear of
discrimination or repercussion.

Receive information on procedures and policies regarding their health care benefits.
Timely responses to requests regarding their health care plan.

Request information regarding Advance Directives.

Participate with practitioners in making decisions about their health care.

A candid discussion of appropriate or medically necessary treatment options for their conditions, regardless of cost or
benefit coverage.

Receive information about the organization, ifs services, its practitioners and providers, and members’ rights
and responsibilities.

Members have the responsibility to:

Read and understand the materials provided by Prevea360 Health Plan concerning their health care benefits.
Prevea360 encourages members fo confact Prevea360 if they have any questions.

Present their ID card in order to identify themselves as Prevea360 members before receiving health care services.

Notify Prevea360 Health Plan of any enroliment status changes such as family size or address. You must also
communicate enrollment status changes to your employer so that your system of record can be update.

Supply information (fo the extent possible) that the organization and its practitioners and providers need in order
fo provide care.

Follow plans and instructions for care that they have agreed on with their practitioners.

Understand their health problems and participate in developing mutually agreed upon treafment goals fo the
degree possible.

Fulfill financial obligations as they relate to any copays, deductibles and/or premiums as outlined in your policy.
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PREVEA

Privacy &« Confidentiality ol

Prevea360 Health Plan is required by law to maintain the privacy of your personal health and financial information (collectively
referred to as “nonpublic personal information”) and provide you with written notification of our legal duties and privacy practices
concerning that information.

Please visit our website at prevea360.com/privacy or call 877.230.7555 to request a copy. Please visit our website at
prevea360.com/privacy or call 877.230.7555 to request a copy.

Washington Island @

Complaints, Grievances and Appedals

© Mountain °
Fish Creek
We know that at times you may have questions and concerns about benefits, claims or services you have received from Marinette
Prevea360 Health Plan. Sharing your concerns will help us to identify areas of improvement or clarification needed in our @ suring
processes or documents as well as help clear up areas of confusion with your benefits or coverage. When a question or concern ® Gilstt @ Le®
arises, we encourage you to reach out to our Customer Care Center at 877.230.7555. Our Customer Care Specialists will NH B s, R
make every effort to resolve your concern promptly and completely. Your input matters, and we encourage you to call with any Oconto Falls Sturgeon B cﬁ
concerns you may have regarding your health care. A Shawano
If after contacting us, you continue to feel a decision has adversely affected your coverage, benefits or relationship with P
Prevea360 Health Plan, you may file a grievance (sometimes called an appeal). For details on how to file or for more OCumﬂb:elgrland Algoma ®
information about these procedures, please visit prevea360.com or contact the Customer Care Center at 877.230.7555 with A Rice Lake .Luxemburg
any questions about the process. © Ladysmith Seymour ® “ Green Bay A Kewaunee
. . X - X . A De Pere
Following the internal appeals process, you also have the right to request an administrative review through the State of
Wisconsin Group Health Insurance Program. If your appeal involves an adverse medical necessity determination, you have
the right to an Independent External Review following the internal appeals process. Please refer to your “It’s Your Choice”
materials for details on the appeals process. @ Comell E 1_
OS ern ® Two Rivers
A [E] Manitowoc
® Baldwin ©Menomonie H
4 Chippewa Falls es e rn
AE ﬂ%}l i H|
au Claire
; Mt. Calvar
1 Alfoona ﬂl Ripon Py i
Brandon ﬂlFond du Lac p|ymﬂnn KohlerA (2] sheboygan
© Augusta °
@ Durand [q
Waupun
© Mondovi Osseo ® - - b.
Brownsville ostburg
Mayville ® Primary care location
A Primary & urgent care location
M Urgent care location
© Arcadia m Hospital
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Western Region

BARRON

Cumberland

® Eau Claire Medical Clinic - Cumberland
1110 7th Ave
Cumberland, WI 54829
715.839.9280

Rice Lake

A Prevea Rice Lake Health Center
1051 West Ave
Rice Lake, WI 54868
715.719.0662

BUFFALO

Mondovi

® Prevea Mondovi Health Center
250 State Rd 37
Mondovi, WI 54755
715.926.6230

CHIPPEWA

Chippewa Falls
® Eau Claire Medical Clinic -

DUNN

Menomonie

@ Prevea Menomonie Health Center
1125 N Broadway, Ste 3
Menomonie, WI 54751
715.309.4451

EAU CLAIRE

Augusta

® Prevea Augusta Health Center
207 W Lincoln St
Agusta, WI 54722
715.286.2270

Eau Claire

® Oakleaf Clinics, SC -
Amy Ludwikowski MD
431 E Clairemont Ave, STE C
Eau Claire, WI 54701
715.514.5724

® Oakleaf Clinics -
Eau Claire Medical Clinic
3802 W Oakwood Mall Dr
Eau Claire, WI 54701

@ Prevea Eau Claire Health Center - CVT
617 W Clairemont Ave
Eau Claire, WI 54701
715.839.5175

® Southside Medical Cinic
714 W Hamilton Ave
Eau Claire, WI 54701
715.830.9990

® Willow Creek Womens Clinic
130 S Barstow St, Ste 1B
Eau Claire, WI 54701
715.832.9292

PEPIN

Durand

® Southside Ob/Gyn - Durand
1220 3rd Ave W
Durand, WI 54736
715.836.9242

RUSK

Ladysmith
@ Prevea Ladysmith Health Center

Easfern Region

BROWN

De Pere

A Prevea East De Pere Health Center
3860 Monroe Rd « De Pere, WI 54115
920.496.4700

® Prevea West De Pere Health Center
1686 Eisenhower Rd « De Pere, Wl 54115
920.496.4700

Green Bay

® Dousman Clinic
124 Siegler St « Green Bay, WI 54303
920.434.9661

©® Prevea Allouez Health Center
1821 S Webster Ave « Green Bay, WI 54301
920.496.4700

A Prevea Ashwaubenon Health Center
2502 S Ashland Ave + Green Bay, WI 54304
920.496.4700

A Prevea East Mason Health Center
3021 Voyager Dr « Green Bay, WI 54311
920.496.4700

A Prevea Howard Health Center
2793 Lineville Rd « Green Bay, W1 54313
920.496.4700

Mayville
® Fond du Lac Regional Clinic - Mayville

360 S Mountin Dr « Mayville, W 53050
920.387.7500

DOOR

Fish Creek
® DCMC North Shore
Medical Clinic - Fish Creek
3711 Hwy 42 « Fish Creek, WI 54212
920.868.3511

Sturgeon Bay
A DCMC North Shore
Medical Clinic - Sturgeon Bay
323 S 18th Ave « Sturgeon Bay, WI 54235
920.746.0510
® Prevea Door County Health Center
101 N 4th Ave, Ste 102
Sturgeon Bay, WI 54235

920.496.4700

Washington Island

@ DCMC North Shore Medical Clinic -
Washington Island

Mt. Cavalry

® Fond du Lac Regional Clinic -
Mt. Cavalry
100 Evergreen Rd = Mt Calvary, WI 53057
920.7563.2311

Ripon

A Fond du Lac Regional Clinic - Ripon
835 Parkside St « Ripon, W1 54971
920.745.3520

Waupun
A Fond du Lac Regional Clinic - Waupun

608 W Brown St « Waupun, WI 53963
920.324.6800

KEWAUNEE

Algoma

® DCMC North Shore Medical Clinic -
Algoma
815 Jefferson St « Algoma, Wi 54201
920.487.3496

Kewaunee
A Prevea Kewaunee Health Center

® HFM Women'’s Health
600 York St « Manitowoc, WI 54220
920.320.6705

A Prevea Manitowoc Health Center
4810 Expo Dr « Manitowoc, WI 54220
920.496.4700

Two Rivers
@ HFM Lakefront Primary

800 Lakefront Way « Two Rivers, Wl 54241
920.793.3900

MARINETTE

Marinette
® Prevea Marinette Health Center

1409 Cleveland Ave * Marinette, Wl 54143
888.277.3832

OCONTO

Gillett

@ HSHS St. Clare Memorial Hospital
Prevea Gillett Health Center
340 N Green Bay Ave « Gillett, Wl 54154
920.855.2823

Suring
@ HSHS St. Clare Memorial Hospital
Prevea Suring Health Center

913 E Main St « Suring, W1 54174
020.842.1147

OUTAGAMIE

Seymour

® Prevea Seymour Health Center
958 Foote St « Seymour, Wl 54165
920.833.9896

SHAWANO

Shawano

A Prevea Shawano Health Center
1300 E Green Bay St
Shawano, W1 54166
715-201-0870

SHEBOYGAN
Kohler

A Prevea Kohler Health Center

. 715.839.9280 900 College Ave W : . 1020 Marquette Dr « Kewaunee, WI 54216
ey ® Oakleaf Clinics - OB/GYN Ladysmmith, Wl 54848 ® Prevea Shawano Avenue Clini 210 Rd sikashmgon kand 1424588805 s aTa T e 950 Woodlake Rd « Kohler, Wl 53044
2829 Cty Hwy |, Ste 2A e 215.717.3870 1727 Shawano Ave, Ste 201 920.847.2424 L b _ _ 920.783.3150
Chippewa Falls, WI 54729 e ] SAT Green Bay, WI 54303 uxemburg @ HSHS St. Clare Memorial Hospital 0ostb
715.839.9280 715.836.9242 920.496.4700 FOND DU LAC @ Prevea Luxemburg Health Center Prevea Lena Health Center ostburg
A Prevea Chippewa Falls Health Center . Oakieqf élinics ) ST. CROIX @ Prevea St. Mary's Health Center 101 School CreekTr « Luxemburg, WI 54217 ggg zggseiggt * Lena, WI 54139 ® Prevea Oostburg Health Center
2509 Cly Hwy |, Ste 500 Bine Brove Fomiy Medicine . 1715 Dousman St » Green Bay, Wi 54307 Brandon 920.845.2351 829.6 155 10th St, Ste A « Oostburg, WI 53070
Chippewa Falls, Wi 54729 2741 N Clairemont Ave Baldwin 920.496.4700 ® Fond du Lac Regional Clinic - Brandon Mountain 920.496.4700
7] 57239]38 EQU C|Gire,W| 54703 ) ECIu cmire Medicﬂl c“nlc ~ BdldWIn A Preved sthingion Si Hea”h Cemer 601 ECIQrk St ° BandOn,WI 539]9 MAN ITowoc () HSHS Si Clﬂre Memoﬂul Hosp“ul Plymouth
© Prevea Womens Care 715.834.0711 840 Spruce S1 102 N Washington St 920.346.8300 Manit Prevea Mountain Health Center A Prevea Plymouth Health Center
gﬁfﬂ Cly HFwn l 5720 @ Oakledf Clinics - Boldwin, W1 54002 Green Bay, WI 54301 Fond du Lac anirowoc 14353 State Hwy 32/64 825 Walton Dr « Plymouth, W 53073
sleais Pine Grove Family Medicine 715.839.9280 920.496.4700 o A HFM Family Medicine Mountain, Wi 54149 920.892.4322
715.717.3300 , y 097 . el 600 e e e e 1650 'S 41st St » Manitowoc, W1 54220 715.276.1600
® Sunrise Family Care Clinic EZZ]CISt.ean?/:Vg;ng]A Pulaski 420 E Division Street 920.320.4500 I . Sheboygan
2829 Cly Hwy |, Ste 2 7?% 8??23788 TREMPEALEAU ® Prevea Pulaski Health Center Fond du Lac, WI 54935 @ HEM Infernal Medicine Oconto A Prevea Sheboygan Health Center
Chippewa Falls, Wi 54729 RS . 940 S St Augustine St = Pulaski, W1 54162 920.923.7400 & Gastroenterology ® Prevea Oconto Health Center 1411 NTaylor Dr  Sheboygan, Wi 53081
715.726.3096 ©® Oakleaf Pediafrics Arcadia 920.822.5444 ® Fond du Lac Regional Clinic - North 1900 Woodland Dr » Manitowoc, Wi 54200 620 Smith Ave « Oconto, Wi 54143 888.277.3832
Cornell 3213 Stein Bivd, ® Prevea Arcadia Health Center 723 Parkridge Lane 920.320.6212 l 920.834.4110 @ Sheboygan Infernal
orne Eau Claire, WI 54701 945 Dettloff Dr DODGE North Fond du Lac, WI 54937 @ HEM Infernal Medici Medicine Associates, S.C.
® Prevea Cornell Health Center IDEENIED Arcadio, W1 54612 920.923.7400 o r‘;’::'em‘:o;z'"e Oconto Falls 2990 Seperor e
320 N 7th St ® Prevea Hamilton Health Center 608.323.1500 3 @ Fond du Lac Regional Clinic - West ) A HSHS St. Clare Memorial Hospital
Cornell, Wl 54732 703 W Hamition Ave Brownsville 912s I-Ti Kor srg-I Fond dl LI Wistozs 2300 Westem Ave - Manitowoe, WI 54220 prevea Oconto Falls Health Center Sheboygan, W1 53081
715.239.0337 Eau Claire, Wl 54701 Osseo el e ] @l Bl 990020 7490 AUSAUE 2 835 S Main St + Oconto Falls, Wi 54154 7204526000
715.717.4944 @ Buffalo River Clinic Brownsville . o ©® HFM Pediatrics 920.846.8187 UL R i
N 12830 Cox Ln 900 W Main St + Brownsville, W 53006 4303 Michigan Ave = Manitowoc, W1 54220 Associates, S.C.
Several cities have more Osseo, Wi 54758 920.583.1300 920.320.4300 2920 Superior Ave
than .one primary care 7155976767 Sheboygan, WI 53081
location or hospital. 920.458.3331
HOSPITALS
Altoona Chippewa Falls  Cumberland Eau Claire Durand Green Bay Manitowoc Oconto Falls Sheboygan Sturgeon Bay
(E) Oakleaf Surgical M Prevea Alfoona (5] HSHS St Joseph's  [§) Cumberland (E) HSHS Sacred Heart [§) AdventHealth (E) HSHS St. Mary’s Hospital  [§) Holy Family (E) HSHS St. Clare (E) HSHS St. Nicholas (E) Door County
Hospital Urgent Care B Hospital Healthcare B Hospital Durand Medical Center Memorial Hospital Memorial Hospital Hospital Medical Center
1000 Oakleaf Way 3085 Meadow Lark 2661 Cty Road | 1110 7th Ave 900 W Clairmont Ave 1220 Third Ave West 1726 Shawano Ave 2300 Western Ave 855 S Main St 3100 Superior Ave 323 S 18th Ave
Altoona, W1 54720 Ln, Ste 20 Chippewa Falls, Cumberland, Eau Claire,WI 54701 Durand, W1 54736 Green Bay, WI 54303 Manitowoc, WI 54220 Oconto Falls, W1 54154 Sheboygan, WI 53081 Sturgeon Bay, WI
715.831.8130 Altoona, WI 54720 WI 54729 WI 54829 715.717.4121 715.672.4211 920.498.4200 920.320.8741 920.846.3444 920.459.8300 54235
715.717.3350 715.723.1811 715.822.7500 Fond du Lac (5] HSHS St.Vincent Hospital Ripon Waupun 920.743.5566

® Primary care location
A Primary & urgent care location

M Urgent care location
(Z) Hospital

To view the most up-to-date
providers and locations:
1. Go to prevea360.com/doctors.

2. Select your health plan type in the drop-down menu.
3. Search by name, specialty,gender, language and/or location.

If you would like a printed copy of the provider directory, please
call our Customer Care Center at 877.230.7555.

One of our friendly Customer Care Specialists would be happy
to send you a printed copy. Please keep in mind that the online
directory has the most up-to-date listing of providers.

() st.Agnes Hospital
430 E Division St
Fond du Lac, WI 54935
920.929.2300

835 S Van Buren St
Green Bay, WI 54307
920.433.0111

(3 Ripon Medical Center

B 845 Parkside St
Ripon, WI 54971
920.748.0488

B 620 W Brown St
Waupon, W1 53963
920.324.5581

(3} Waupun Memorial Hospital
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