How To Read Your Member 1D Card

Network:
Plan/geographic area

Product Type:
Plan you purchased and

o Network: Prevea340 4 | providers you can see
. FREVEA}'.;‘I..’ Group # 12345

Number to call for claims " taath plsn= Product Type: HMO

and insurance questions } Customer Care: §77.330.7555 or TTY 711 + After Hours: 888.277.3832
Meinber N Meinber # 4 Use this number to look up
SIS i member certificate (plan
JANE DOE ABC1234 . . .
BOBBY DOE ABC1234 benefits information) online
SUTY DOE ABC1234 at prevea360.com

Copays®: PCP: 515 - Spacialist: 515 - Urgent Cave: 515 - Emevgency Rioom; 5150

Your out-of-pocket copay costs* }

*Pios rerfer o your Plon Moferiols for your addifional Bnonciol mesponshility including
Bl ned limibed In. deductible, corrmumancs, ord alher oul-of pociol costs

} Foen date 12015

oM 1234 e 2145 praveadsl.com

For pharmacy use

o

*Copay: Fixed amount when you receive care
Deductible: Amount you pay before insurance pays
Emergency Room Copay: Paid if you aren’t admitted
(see member cerfificate for more details)

Go fo prevea360.com and use your member # fo:
e Access your member certificate
® Review details of your health plan

Gel the Right Care:

When possible, go to your
Primary Care Provider first

Your primary oo pleysicon (POP) i o oppropriale conlad person lon iooling core nseds.
Your PCP con mssisl with preventive services, office vistls and ovesoll guidance io e right cons:

For urgent care or
medical emergency

lrgant Core / Emangency Gowe: I you hove seriols medicnl neads. seak con of on uigend
o oerthe of emespingy racm. in lile-thmoléning emesgencies, diol 911 or seok immedioe
medical s,

24-Hour Preven Core Afer Hours advics line {avoilable o Wisconsin residents ondy): For cone
guidance outside of nomal working hows, cur 24-Hou P Core Aller Hours conlir has mgisiensd
IManes Whi Con assist wilh ool questions o guide you o e oppropriate kooalion for coe,
Notily Prevead 60 Heodth Plon lor ony emengency or oulof-skale odmissians, If outside ol The
Privea3a0 nebwerk oo, vis# prnsa 3801 com or coll 877.730 F555 (TTY users dial F11) for o PHCS
Heittyy Dirsclions. o Multiplon provider hon-smengent core of noufing foliow-up core may nof be
oovesed outsida of the Prevea3s0 senvice orea.
Providers send cloims fo: Provend&0 Health Plan
PO Bonl 56099 H ® H
Mosioawisa7os P Multivian FPHCS

This cond s fof kenificalion purpases ond does nol comslilule prool of eligibdlily.

Prevea Care Affer Hours }
24-hour Nurse line

Here When You Need Us

We're just a call or a click away from getfing you the information you need.

Call Customer Care

(800) 279-1301 (TTY: 711)

Monday through Thursday: 7:30 a.m. to 5:00 p.m.
Friday: 8:00 a.m. fo 4:30 p.m.

Go Online
Visit prevea360.com



