
Let Us Know If You Are Enrolled in Medicare

Network: 
Plan/geographic area
Product Type:
Plan you purchased and 
providers you can see

Your out-of-pocket copay costs*

For pharmacy use

Number to call for claims 
and insurance questions

Use this number to look up 
member certificate (plan 
benefits information) online 
at prevea360.com

Go to prevea360.com and use your member # to:
•	 Access your member certificate
•	 Review details of your health plan

*Copay: Fixed amount when you receive care 
Deductible: Amount you pay before insurance pays 
Emergency Room Copay: Paid if you aren’t admitted 
(see member certificate for more details)

When possible, go to your 
Primary Care Provider first

Prevea Care After Hours 
24-hour Nurse line

For urgent care or 
medical emergency

How to Read Your Member ID Card

Here When You Need Us

Go Online
Visit prevea360.com

Call Customer Care
(800) 279-1301 (TTY: 711)
Monday through Thursday: 7:30 a.m. to 5:00 p.m.
Friday: 8:00 a.m. to 4:30 p.m.

We're just a call or a click away from getting you the information you need.


